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RESEARCH OFTICE

Republic of the Philippines
DEPARTMENT OF AGRARIAN REFORM

Q Tunay na Pagbabago sa Repormang Agraryo

- RECE!VFD %

RECORDS

PROVINCIAL DRDS
SPECIAL ORDER No. 2.2 /'{J:, “gl; A-43
Serics of 2023 -

Subject: AMENDMENT TO PROVINCIAL SPECIAL ORDER NO, 72 SERIES OF 2022
RE: ANTI-RED TAPE ACT COMMITTEE

In the exigency and interest of the service to fully implement “Republic Act
11032 or the Ease of Doing Business and Efficient Government Service Delivery
Act of 2018 which pertains to improving the compemweness and streamlining
the current systems and procedures of government services, the Provincial Anti-
Red Tape Committee is being re-structured to wit:
Chalrpersun -Engr. Milagrosa B. Bulawan
OIC Provincial Agrarian Reform Program Officer 1l

Vice Chairpeson: Engr. Rudy S. Solomon
Provincial Agrarian Reform Program Officer |

Members: Friscilfa D. Pospia
SARPO / Acting PCAD

Alty. Grian B. Damarillos
Attorney V

Alex K. Trazo
Acling CARPO LTID

Alfredo E. Alvarez
CARPO-PBDD

Lennie A. Chua
PARAD Representative

Josie C. Borja
ARPT / Acting GSS Head

Ramil L. Sinugbuhan
Planning Officer [l

Secretariat: Rafael Nicolas R. Febrero
AQ IV Acting HRMO 1l




Funelions of e Corvmsliee:

[

Directly ovessee and ensvie camptance with the provisions of The Repubic Act
No. 11032 ot the “Lase of Doang Business and Ellicien) Govermment Service Delvery
Actol 20087 andd ity Impleimenting Bukn and Raeguiations:

Adop! o comurynication slrateqgy that gngages employce o e process of
vdreakanddiogy the Acl

Reguloaty monsles arsd peiodcnly review thee OAR Regonagt Oltce Cilgen's
Cholea

- bowore sobeseon of Clent Satistactory Reporl of each semice drlotng Ihe scopn

o poood covered, methodolotty vsed. The resuls ol the Survey ond
slesprotation of dala onihe set deodine:

Recommend polcios, processos ond systems lo increose tha  productivty,
eliciency and effactivenass of the sovices:

Horsder comytoands recaved, oned

Rex¢ crmmenct selulions 1o swues/protdems osing in complying fhe peovisians of the
Act

fonchons of the Secretonot;

Head Secietonatl:

—

. Farm out cormplonts lo concemed vifices:

2. Woritcrs the comptonce of ¢itferent olfices! divisions/ seclions;

3. Coordinote with The different offices/divisions/sections/secions relalive to the
implementation of the Act;

{. Ensure Ihat onupdoted Citizen's Charler is posted not kater than March 31 ol
overy yeor, '

5. Consofdate Clen! Satistaction Report Caragawide and ersure that the sam

is submitled to DAR Centrol Office on of belore 5™ day of the month of the

ensuing quatler,

wemoers (Officef Division! Section}:

1. Monilors and fociitates complionce m Ihe fing-up of Clent Sotsfaction Form
in thet respective office/ divison/ section;

2. Colate monthly Clent Sotsfoction Repord in Inet respective officef division/
section:

3. Comoldule und prepore monihly Clent Salislaction and ofhier ARTA related
repo in their respective olfice/ division/ section;

4, Submil Cient Safisfoction and other ARIA rmloted repodt to the Head
Secreloniol every 27 day of the ensuing month;

5. Courdnale with the Head Secrelarol relativa 1o the inplementalion of the
Acl \

4. Allends/ porticipotes lo ARTA ieloled concerns and oclivilies




o pnderstand et e aboee named pfhaata shall perform duties and
HADOARAMEINAT inherss Iy thew desagration

Y (ranrt and ethe ttpanees vosmttant hersudth ara hereby ravokad and/or
wenenctaad Brrysrhngly

Thie rgter tabee pliard mamserbataty

N e Wlaeety MODY Sungao Gy

ENGR. MILAGROSA R. BULAWAN, MPA
~ OICPARPON Gor
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