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Series of 2023

SUBJECT t

CREATION AND COMPOSITION OF ANTI-RED TAPE COMMITTEE
(CART)

in the interest of service andinc
Doing Business and Efficient Gove

ompliance to RA 11032, otherwise known as the “Ease of
rnment Service Delivery Act of 2018, the Anti-Red Tape

Committee is hereby created and shall be composed of the following:

Jupiter S. Arandela, Jr. PARPO Il - Chairperson
Atty. Joeffrey C. Sustiguer  Attorney v - Vice-Chairperson
Leonilo D. Casuaran CARPO-LTID - Member
Evangeline D. Dela Cerna CARPO-PBDD - Member
imelda.V. Dimaano CAO - Member
Yolanda B. Silos MARPO - Member
Amelita C. Agsaulio MARPO - Member
Danilo S. Petalino MARPO - Member
Genaro A. Espinoza MARPO - Member
Lydia B. Doromal OIC-MARPO - Member
Elizabeth T. Aspiras SARPO - Member
Dale Allen J. Gacayan ARPO Il - QRO
Bhencent O. Dianga ARPT/
ActingPOll - Secretariat

Functions

This order takes effect immédiately.

The designated committee shall be tasked to ensure that the office will comply with
the provisions of Republic Act 11032, its Implementing Rules and Regulations (IRR),
and with the subsequent issuances by ARTA. S B

Responsible for periodically reviewing the agency’s Citizen’s Charter and ensuring
that the office strictly complies with 'the’3—‘7'—20';pfes§?ib§dQ;;pfccfes}s”ing? time for
transactions and the zero contact policy. eI T TRV

The CART shall establish and manage a public assistance complaints desk to ‘
effectively receive complaints, comments, “and suggestions, and monitor client
satisfaction via various feedback mechanisms. A
Ensure the submission of Client Satisf,a;tio_rjfke}ho ’
and period covered, modality used, the results
data. DA
The secretariat shall consolidate Client Satisfac
is submitted to Central Office ‘an the set deadlin
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