REGIONAL SPECIAL ORDER

No.
Series of 2023 ﬂ

REPUBLIC OF THE PHILIPPINES

! DEPARTMENT OF AGRARIAN REFORM—
Tunay na Pagbabago sa Repormang Agraryo

e sy ot

POLICY, PL

]
Date % Time: 3’, ;}!}ga

Subject : COMMITTEE ON ANTI - RED TAPE (CART)

In the exigency of the service, and in compliance with Republic Act 11032, otherwise
known as the “Ease of Doing Business and Efficient Government Service Delivery Act
of 2018, the Committee on Anti — Red Tape is hereby created/reconstituted and shall

be composed of the following:

A. DARRO MIMAROPA
Chairperson

Vice Chairperéon
Members

Secretariat

B. DARPO Marinduque

Chairperson
Vice Chairperson

Atty. MARVIN V. BERNAL CESO VI

Atty. PACITO M. CANONOY, Jr.

JOCELYN O. RAMONES, CESO VI

Atty. RONNIL C. ROSILLO

FERDINAND M. DE GALA

JOSEFINA M. LOPEZ

DAREA Regional Employee Representative

RHEMARIE O. RODRIGUEZ

Engr. VIRGILIO M. LAGGUI

SALVADOR M. JAMILLA, Jr.

Members RAFAELA L. ORILLA
OLLIE F. DAVALOS
TIRSO M. SARMIENTO
DAREA Provincial Employee Representative
Secretariat IMLEDA L. LLANES
AILEEN R. JAVIER
GELLI ANN F. PANTOJA
KATHERINE D. R
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C. DARPO Occidental Mindoro

Chairperson
Vice Chairperson

Members

Secretariat

Engr. ISAGANI G. PLACIDO
MARIA SHARON B. DESEAR

DIONISIA T. MAGNO

LYDIA S. SARMIENTO

LUZVIMINDA P. MALLARE

GLENN A. ROSALES

DAREA Provincial Employee Representative

JOCELYN G. SOLABO

D. DARPO Oriental Mindoro

Chairperson
Vice Chairperson

Members

Secrétariat

E. DARPO Palawan
Chairperson
Vice Cahirperson

Members

Secretariat

Engr. ROGELIO D. MADARCOS
FERDINAND M. DE GALA

CLAUDETTE C. CASTILLO

Atty. JAVIE DE JESUS- FRUELDA
REMELYN A. BABIDA

MARISEL M. HERNANDEZ

BUENA PLEIDA A. BENTER

MARICEL C. LALAP

DAREA Provincial Employee Representative

MADILYNE STEPHANIE T. PANALIGAN

CONRADO S. GUEVARRA
DAISY D. MAGBANUA

ROSEMARIE M. TAMAYO
NOEMI D. SARSAGAT
REMEDIOS S. BACQUEL
ETHEL DEVI P. HERMAN
RECHEL T. BELO "
FEDELEO L. DE GUZMAN
NOIDA R. LIBIRAN
RHODORA S. DIMANALATA
SONIA R. ALCANTARA
MARILOU L. IBARRA
DAREA Provincial Employee Representative

JOEL S. snmsm
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F. DARPO Romblon

Chairperson CAMILO CLARO M. PACQUING
Vice Chairperson Atty. JAVIE DE JESUS - FRUELDA
Members Engr. FELINO DAVID M. MAGALLON

ROSEDEL M. FORNAL
DAREA Provincial Employee Representative

Secretariat LYRA F. FESARIT
SHERELENE G. FAMILARA

Functions of the Committee:

1. Directly oversee and ensure compliance with the provisions of RA11032 and
its implementing rules and regulations;

2. Report to the Regional Director the status of compliance;

3. Adopt a communication strategy that engages employee in the process of
understanding the Act; _

4. Regularly monitor and periodically review the DAR Citizen’s Charter;

5. Ensure submission of Client Satisfaction Report of each detailing the scope,
period covered, methodology used, the results of the survey and interpretation
of data on the set deadline;

6. Recommend policies, processes and systems to improve regulatory
management to increase the productivity, efficiency and effectiveness of the
services; '

7. Handle complaints received;

8. Recommend solutions to issues/problems arising in complying the provisions
of the Act.

The Secretariat shall:

1. Coordinate with the Authority and offices relative to the implementation of the
Act;
Farm out complaints to concerned offices/sector;
Monitor the compliance of all sectors and field offices;
Ensure that an updated Citizen’s Charter is posted not later than March 31st
of every year;
Consolidate Client Satisfaction Report provincewide and ensure that the same
is submitted to the Authority on or before 31st January of every year.
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This Order takes effect immediately and revokes/amends all issuances inconsistent
herewjthr
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