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6. Recommend policies, processes and systems to improve regulatory

management to increase the productivily, efficiency and effectiveness of

the services: '

Handle complainis received; and

8. Recommend solutions 1o issues/ preblems onsmg in complymg the
provisions of the Act.
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The Secreiariat shall:

1. Coordingle wxih the Au?hor:’ry ang ofﬂces reiohve to \‘he tmplementohon
ofthe Act.

Farm out compiaiﬂts {o concerned offices;

Monitor the comphcmce of different offlces. ,

4. Ensure ihd‘r an updoted Citizens’ s Chcﬂer is posted nof later ?han March

318 of every yecr ond: %

Consolidate Client Satisfaction Repcﬁ ncm nwide c:nd ensure that. the ,

same is submn‘ted 10 Ihe Authomy on or befor a uc:ry 3r of every yec:r. :
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This Order takes effect immediately.
This amends Special Order No. 25 Series of 2022 -
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